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HistoryHistory

Founded with a grant from Pew Founded with a grant from Pew 
Charitable Trusts to change the Charitable Trusts to change the 
national discussion about national discussion about 
collegiate qualitycollegiate quality
Proposed as an alternative to Proposed as an alternative to 
traditional rankings (US News traditional rankings (US News 
and World Report)and World Report)

HistoryHistory

Growth of NSSE Growth of NSSE –– 20002000--20052005

0

100

200

300

400

500

600

HistoryHistory

Other ProjectsOther Projects
CSEQ/CSXQCSEQ/CSXQ
BEAMSBEAMS
DEEPDEEP

TheoryTheory

The time and energy students 
devote to educationally 
purposeful activities is the single 
best predictor of their learning 
and personal development. 
(Kuh, 2002)
These things can be measured 
and then changed by institutions
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TheoryTheory

We are trying to create a yearly, We are trying to create a yearly, 
national snapshot of students in national snapshot of students in 
the USthe US
All Students are Important: even All Students are Important: even 
adult, even commuting, even adult, even commuting, even 
onlineonline
Schools can foster changes if Schools can foster changes if 
they know what they need to do,they know what they need to do,

Core SurveysCore Surveys

Core Surveys: NSSECore Surveys: NSSE

Research based on Research based on 
effective educational effective educational 
practicespractices
Designed and tested Designed and tested 
for high validity and for high validity and 
reliabilityreliability
Relatively stable over Relatively stable over 
timetime
Credibility of selfCredibility of self--
reported datareported data
Over 200,000 Over 200,000 
students at 475 students at 475 
institutions annuallyinstitutions annually

Core Surveys: FSSECore Surveys: FSSE

Designed to parallel Designed to parallel 
NSSE undergraduate NSSE undergraduate 
surveysurvey

Faculty perceptions of student Faculty perceptions of student 
engagementengagement
Importance faculty place on Importance faculty place on 
various areas of learning and various areas of learning and 
developmentdevelopment
Nature and frequency of facultyNature and frequency of faculty--
student interactionsstudent interactions
How faculty members organize How faculty members organize 
class timeclass time

Catalyst for productive Catalyst for productive 
discussions related to discussions related to 
teaching and learningteaching and learning
To date more than To date more than 
34,000 faculty 34,000 faculty 
members at 276 fourmembers at 276 four--
year institutionsyear institutions

Core Surveys: BCSSCore Surveys: BCSS

Based on numerous Based on numerous 
requests over the years requests over the years 
for prefor pre--college controlscollege controls
Measures firstMeasures first--year year 
studentsstudents’’ expectations expectations 
for college and selected for college and selected 
high school high school 
experiencesexperiences
Ability to combine with Ability to combine with 
spring NSSE data for spring NSSE data for 
prepre-- and postand post--look at look at 
firstfirst--year experienceyear experience
Piloted in fall 2004 at 20 Piloted in fall 2004 at 20 
institutionsinstitutions

Core Surveys: The Core Surveys: The NSSElingsNSSElings

Additional surveys Additional surveys 
have been spawned have been spawned 
from NSSEfrom NSSE
Community College Community College 
SurveySurvey
Law School SurveyLaw School Survey
High School SurveyHigh School Survey
Chiropractic College Chiropractic College 
SurveySurvey
Canadian SurveyCanadian Survey
Spanish, Russian, Spanish, Russian, 
and French and French 
translationstranslations
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Administration: TimelineAdministration: Timeline

Late May Late May -- JulyJuly
Registration opens for NSSE and Registration opens for NSSE and 
FSSE 2005FSSE 2005

July July -- SeptemberSeptember
Registration remains open until 9/20 Registration remains open until 9/20 
for NSSE and 11/1 for FSSE for NSSE and 11/1 for FSSE 
Institutions begin to submit and upload Institutions begin to submit and upload 
materials for NSSE and FSSE materials for NSSE and FSSE 

OctoberOctober
Institutions continue to submit and Institutions continue to submit and 
upload materials for NSSE and FSSE upload materials for NSSE and FSSE 
Population file submission deadline is Population file submission deadline is 
10/31 10/31 
NSSE and institutions finalize consortia NSSE and institutions finalize consortia 
and consortium questions and consortium questions 

November November -- DecemberDecember
FSSE registration closes 11/1 FSSE registration closes 11/1 
Institutions continue to submit and Institutions continue to submit and 
upload materials to NSSE & FSSE upload materials to NSSE & FSSE 
Annual report and benchmark reports Annual report and benchmark reports 
sent to 2004 institutions (earlysent to 2004 institutions (early--mid mid 
November) November) 

JanuaryJanuary
Institutions continue to submit and Institutions continue to submit and 
upload late materials for NSSE and upload late materials for NSSE and 
FSSE FSSE 

February February -- MarchMarch
First wave of 2005 NSSE surveys are First wave of 2005 NSSE surveys are 
sent out sent out 
Special local administration surveys Special local administration surveys 
are sent by NSSE staff are sent by NSSE staff 

March March -- AprilApril
Web administration of 2005 FSSE Web administration of 2005 FSSE 
begins begins 
NSSE/FSSE, CSR, and institutions NSSE/FSSE, CSR, and institutions 
conduct aggressive followconduct aggressive follow--up activities up activities 
including letters and emails including letters and emails 

MayMay
NSSE, CSR, and institutions continue NSSE, CSR, and institutions continue 
aggressive followaggressive follow--up activities up activities 
FSSE web administration closes midFSSE web administration closes mid--
May May 
Registration opens for NSSE and Registration opens for NSSE and 
FSSE 2006FSSE 2006

June June -- JulyJuly
NSSE web and paper administration NSSE web and paper administration 
closes 6/1 closes 6/1 
Analysis of NSSE data Analysis of NSSE data 
Preparation of NSSE institutional Preparation of NSSE institutional 
Reports Reports 

AugustAugust
2005 Institutional Reports sent. 2005 Institutional Reports sent. 

AdministrationAdministration

DecisionsDecisions
Choosing ModeChoosing Mode

Web, Web+, PaperWeb, Web+, Paper
Sample SizeSample Size

OversamplingOversampling OptionsOptions
ConsortiumConsortium

Finding like schoolsFinding like schools
Additional QuestionsAdditional Questions

Special GroupsSpecial Groups
Subpopulations at your schoolSubpopulations at your school

AdministrationAdministration

What we need from youWhat we need from you
RegistrationRegistration
Population filesPopulation files
Letterhead (for paper schools)Letterhead (for paper schools)
Accurate AddressesAccurate Addresses

NSSE DeliverablesNSSE Deliverables

Sample State University

Institutional Benchmark Report
November 2004

 

NSSE Peer Institutional Comparison Request Form 
 

To request a peer institutional comparison, please complete this form. If you have any questions please contact us at  
812-856-5824 or nsse@indiana.edu.  
 

Contact Information 

Institution __________________________________________________________________________ 

Name ___________________________________   Title ______________________________________ 

Mailing Address    _________________________________________________________________ 

City ____________________________________    State __________   Zip Code  _________________ 

Phone ______________________    Fax ___________________     E-Mail _______________________ 
 

Peer Institutional Comparison  

You may select a comparison with a set of 6 to 10 institutions or a Carnegie Classification.  The peer institutional comparison will 
include frequency distributions and a means summary report.  The fee for  this analysis is $250 (i.e. set of 6-10 institutions or a 
Carnegie type). Please allow 4 weeks for delivery.  Additional customized analyses are also available; contact the NSSE staff for  
information. 
 
Please indicate the NSSE participating institutions or Carnegie Classification to include in your peer comparison group.  The attached 
list includes NSSE institutions that agreed to make their data available for these comparisons.  For purposes of this report, the most 
recent data will be used for comparisons (i.e. if a school participated in 2001 and 2002, comparisons will be made with data from 
2002).  If the institutions selected for comparison participated in different years a small number of item responses will not be included 
in the report since the instrument has been revised slightly.  Institutions that are interested in comparisons using only institutions 
within the same year  should contact the NSSE staff for assistance.  For more information about participating colleges and universities 
link to their homepages through the NSSE website (www.indiana.edu/~nsse). 
 

Peer Comparison Institutions                                       OR 
 
(Please select no fewer than 6 institutions and up to 10) 
 

 Institution 
 1.  
 2.  
 3.  
 4.  
 5.  
 6.  
 7.  
 8.  
 9.  
10.  

  Carnegie Classification (select 1) 
 
 

�  Doctoral/Research Universities - Extensive 

�  Doctoral/Research Universities - Intensive 

�  Master’s Colleges and Universities 

�  Baccalaureate Colleges – Liberal Arts 

�  Baccalaureate Colleges – General 

 
Return the request form(s) along with an institutional purchase order or check made payable to: 
 
National Survey of Student 
Engagement 
Center for Postsecondary Research 
and Planning 
Indiana University 
Ashton Aley Hall, Suite 102 
1913 East Seventh Street 
Bloomington, IN 47405-7510 
(812) 856-5824 phone 

(812) 856-5150 fax 

Deliverables: Deliverables: 
Institutional ReportInstitutional Report

OverviewOverview

Institutional dataInstitutional data

Item averages and response Item averages and response 
percentagespercentages

Respondent characteristicsRespondent characteristics

Experimental items if Experimental items if 
applicableapplicable

FirstFirst--year students and year students and 
seniorsseniors
Comparisons by  Comparisons by  
consortium, Carnegie, and consortium, Carnegie, and 
nationalnational

Information videoInformation video
Using NSSE DataUsing NSSE Data

FSSE Report if applicableFSSE Report if applicable

Accreditation toolkitAccreditation toolkit

NSSE InstituteNSSE Institute

Additional InformationAdditional Information

Deliverables:Deliverables:
Annual ReportAnnual Report
Effective Educational Effective Educational 

PracticesPractices
1)1) Level of Academic Level of Academic 

ChallengeChallenge
2)2) Active and Active and 

Collaborative Collaborative 
LearningLearning

3)3) StudentStudent--Faculty Faculty 
InteractionInteraction

4)4) Enriching Enriching 
Educational Educational 
ExperiencesExperiences

5)5) Supportive Campus Supportive Campus 
EnvironmentEnvironment

Sample State University

Institutional Benchmark Report
November 2004
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Deliverables: Deliverables: 
Benchmark ReportBenchmark Report

Level of Academic Challenge

Nesseville ConsortiuCarnegie National

First-Year 52.5 52.4 51.8 53.4

Senior 56.3 55.6 54.9 57.0

Challenging 
intellectual and 
creative work is 
central to student 
learning and 
collegiate quality.  
Colleges and 
universities 
promote high 
levels of student 
achievement by 
emphasizing the 
importance of 
academic effort 
and setting high 
expectations for 
student 
performance
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Nesseville 52.5 56.3

Consortium 52.4 55.6

Carnegie 51.8 54.9

National 53.4 57.0

First-Year Senior

Level of Academic Challenge Items:

Preparing for class (studying, reading, writing, rehearsing, 
etc. related to academic program) 

Number of assigned textbooks, books, or book-length 
packs of course readings

Number of written papers or reports of 20 pages or more;  
number of written papers or reports of between 5 and 19 
pages; and  number of written papers or reports of fewer 
than 5 pages

Coursework emphasizing analysis of the basic elements of 
an idea, experience or theory 

Coursework emphasizing synthesis and organizing of ideas, 
information, or experiences into new, more complex 
interpretations and relationships

Coursework emphasizing the making of judgments about 
the value of information, arguments, or methods

Coursework emphasizing application of theories or 
concepts to practical problems or in new situations 

Working harder than you thought you could to meet an 
instructor's standards or expectations

Campus environment emphasizing time studying and on 
academic work

2003 IUB Benchmark Deciles

National 0 10 20 30 40 50 60 70 80 90 100 0 10 20 30 40 50 60 70 80 90 100

Level of Academic 
Challenge

45 49 50 51 52 53 55 56 57 60 68 40 53 54 55 56 57 58 59 60 63 74

Active and Collaborative 
Learning

30 36 37 39 40 41 43 44 46 48 60 38 45 47 48 49 50 51 52 54 55 66

Student-Faculty 
Interaction

23 31 32 34 35 36 38 40 41 45 74 28 36 38 40 42 43 45 47 50 54 70

Enriching Educational 
Experiences

40 48 51 53 56 58 59 61 64 67 80 31 41 42 44 46 48 51 53 55 59 75

Supportive Campus 
Environment

46 55 57 59 60 62 63 65 66 69 85 45 51 54 55 57 59 60 62 64 66 76

Res/Doc-Ext 0 10 20 30 40 50 60 70 80 90 100 0 10 20 30 40 50 60 70 80 90 100

Level of Academic 
Challenge

47 48 49 50 51 51 53 54 55 57 62 50 52 53 54 55 55 55 57 57 59 61

Active and Collaborative 
Learning

33 35 35 36 37 38 38 40 41 42 47 39 43 44 45 45 46 47 47 48 49 56

Student-Faculty 
Interaction

29 31 32 32 33 34 34 35 36 38 44 31 36 37 38 38 39 41 42 43 44 50

Enriching Educational 
Experiences

48 52 53 55 56 58 59 60 61 64 71 39 43 44 45 46 47 48 49 52 54 58

Supportive Campus 
Environment

50 54 55 56 57 58 59 59 60 61 72 45 48 50 51 52 53 54 55 57 58 69

First-Year Senior

Deliverables:Deliverables:
Engagement IndexEngagement Index

Are you doing better or worse 
given your institutional and 
student characteristics?

Benchmark Actual 2 Predicted 3 Residual
Standardized 

Residual 4 Actual 2 Predicted 3 Residual
Standardized 

Residual 4

Level of Academic Challenge 56.0 52.4 3.5 1.3 60.0 56.9 3.1 1.1
Active and Collaborative Learning 43.5 41.4 2.1 0.6 58.8 54.0 4.8 1.5
Student-Faculty Interaction 42.7 35.8 6.9 1.7 48.4 45.4 3.0 0.8
Enriching Educational Experiences 50.6 50.4 0.2 0.0 44.7 48.7 -4.0 -0.9
Supportive Campus Environment 70.8 63.3 7.5 2.0 67.4 62.6 4.7 1.2

DataData

What to look forWhat to look for
What did you expectWhat did you expect
What didnWhat didn’’t you expectt you expect

What questions to askWhat questions to ask
What changes could be madeWhat changes could be made
Who else could be involvedWho else could be involved

Dissemination:Dissemination:
Potential NSSE RoadmapPotential NSSE Roadmap

Step #1: Survey Data

• Survey Students
• Review Results
• Develop Preliminary 

List of Strengths and 
Opportunities for 
Improvement

Step #2: Feedback

• Share results with 
Faculty, 
Administrators & 
Students

• Identify Themes & 
Priorities

• Design Action Plan

Step #2: Feedback

• Share results with 
Faculty, 
Administrators & 
Students

• Identify Themes & 
Priorities

• Design Action Plan
Step #3: Action Plan

• Finalize Plan
• Share Plan with 

Appropriate Groups
• Link to Strategic 

Plan
• Implement Action

Step #4: Follow-up

• Use Results as 
Benchmarks to 
Monitor Progress

• Faculty & Student 
Focus Groups

Step #4: Follow-up

• Use Results as 
Benchmarks to 
Monitor Progress

• Faculty & Student 
Focus Groups

Questions?Questions?

Thank Thank you.you.


