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Perspectives on NSSE and 

Accreditation 

“Our NSSE results have provided us with a very 
meaningful framework for organizing our data and 
assessing our ongoing progress for our accreditation 
self study.” 

  — Mary J. Meehan, President, Alverno College 
 

“NSSE is used more widely today than ever as an 
effective way to assess what both institutions and 
students themselves do to foster student success.” 

  — Belle S. Wheelan, President, Southern Association 
of Colleges and Schools 

 



NSSE Accreditation Webinar: Poll 1 
What’s Your Region or Specialized 

Program Accreditor? 



NSSE Accreditation Webinar: Poll 1 

a. Middle States 

b. NEASC 

c. SACS 

d. North Central 
HLC 

e. Northwest 

f. WASC 

g. Specialized ς 
ABET 

h. Specialized ς 
AACSB 

i. Specialized - 
Education 

 

What’s Your Region or Specialized 

Program Accreditor? 



Current Context: Accreditation 

• Accreditation agencies de-
emphasizing indicators of 
institutional resources, 
and mandating evidence 
of student learning; & 
multiple sources of 
evidence 
 

• Regional & program 
agencies encouraging 
institutions to focus on 
self-evaluation & formative 
reviews that guide 
improvement efforts. University of Georgia 



Rationale for Using NSSE in 

Accreditation 

• Measures effectiveness in key areas 

• Systematically identifies areas of 

strength & for improvement 

• Enables benchmarking against 

similar & aspirational peer groups 

• Results reveal how students use 

institutional resources 

• Participation in survey demonstrates 

ongoing evaluation, institutional 

improvement, and effectiveness 

activities 

• Results are accessible and 

understandable by various internal & 

external stakeholders 
 

Illinois College 



NSSE Accreditation Webinar: Poll 2  

a. results shared with accreditation 

committees, combined with other data in 

self-study report; part of improvement plans 

b. results are referenced in self-study narrative, 

and provided as evidence   

c. results are simply appended to evidence 

section of self-study, & included in data for 

visit team 

d. results were not used for accreditation 

e. plan to use results in accreditation 

 

How does your institution use NSSE in 

accreditation & quality improvement plans? 



• Evidence of effective 
educational activity by 
students and institutions 

Process 
Measures 

(indirect) 

• Evidence of what 
students have learned or 
can do 

Outcome 
Measures 

(direct) 

Types of Measures 



Importance of Process & 

Outcomes Measures 

• Need both process and outcome measures 
– Process measures identify what contributes to 

outcomes, and where action is needed 

– Outcome measures provide evidence of goal, but 

alone don’t suggest what to improve 

• Combine process and outcome data to tell the 

most complete story about educational 

effectiveness and/or how to improve 

• NSSE measures are                                                    

a good proxy for                                                           

desirable learning                                              

outcomes. 
 

 



NSSE Accreditation Toolkits 

Guide to help maximize use of NSSE 
data for accreditation 

Background 
information 

on using 
student 

engagement 
in 

accreditation 

Customized 
to each of the 
six regional 
accrediting 

bodies  

(and several 
specialized 
accreditors) 

NSSE items 
mapped to 

accreditation 
standards 

Vignettes 
from other 
institutions 

on using 
NSSE in 

accreditation 

DOWNLOAD Toolkits:   

www.nsse.iub.edu 

Click on: “Tools & Services” 



 

www.nsse.iub.edu/links/accred_toolkits  





NSSE Items Mapped to  

HLC – NCA Criteria 

2009 NSSE Questions HLC-NCA AQIP 2008 AQIP 2000 

1a. Asked questions in 

class/contributed to class 

discussion 

3c 1R1, 1R2, 

1R3, 1R6 

1R1, 1R2, 

1R4 

1b. Made a class 

presentation 

3c 1R1, 1R2, 

1R3, 1R6 

1R1, 1R2, 

1R4 

1e. Included diverse 

perspectives in class 

discussions or writing 

assignments 

3c, 4c 1R1, 1R2, 

1R3, 1R6 

1R1, 1R2, 

1R4 

5. To what extent have 

exams during the current 

year challenged you to do 

your best work? 

3c 1R1, 1R2, 

1R3, 1R6 

1R1, 1R4 



NSSE Items Mapped to  

HLC – NCA Criteria 
2009 NSSE Questions HLC AQIP 2008 AQIP 2000 

8b. How would you rate the quality of 

your relationships with faculty 

members? 

3c 1R5, 1R6, 3R1, 

3R2, 3R3, 3R6, 

4R1-4R4 

1R3, 1R4, 

3R1, 3R5, 

4R3, 4R4 

10b. To what extent does your institution 

emphasize providing support you 

need to help you succeed 

academically? 

2b, 

3d,4d 

1R5, 1R6, 3R1, 

3R2, 3R3, 3R6, 

4R1-4R4, 6R1, 

6R2, 6R3, 6R5 

1R3, 1R4, 

3R1, 3R5, 

4R3, 4R4, 

6R1, 6R3 

11e. To what extent has your experience 

at this institution contributed to your 

skills at thinking critically and 

analytically? 

3c, 4b 1R1, 1R2, 1R3, 

1R6 

1R1, 1R4 

12. Overall, how would you rate the 

quality of academic advising you 

have received at your institution? 

3d, 5d 1R5, 1R6, 3R1, 

3R2, 3R3, 3R6, 

4R1-4R4, 6R1, 

6R2, 6R3, 6R5 

1R3, 1R4, 

3R1, 3R5, 

4R3, 4R4, 

6R1, 6R3 



Connecting NSSE Data to 

Accreditation Standards (Example) 

Accreditation standard: “Demonstrate effectiveness of 
student academic and social support services” 

Evidence for institutional self study: 

• Information about availability & student use of tutoring, writing 
support, peer study groups, counseling services  

• NSSE indicates FY & SR believe institution emphasizes 
spending time studying and support for student success; 79% 
seniors tutored or taught peers; positive correlation between 
peer collaboration outside of class, satisfaction and first-year 
retention; data higher than peer institutions 

• Positive student satisfaction data about support services 

• Area for improvement – SR indicate low gains in writing; 
completing drafts of papers; institution responds with 
examination of writing requirement in SR capstone and 
targets SR for increased use of writing center 



Connecting NSSE Data to 

Accreditation Standards (Example) 

Accreditation standard: “Demonstrate 
effectiveness of student academic and 

social support services” 

Thinking about the NSSE survey:  

•What NSSE items relate to this standard? 

•What analyses could help demonstrate 

effectiveness on this standard?  



Mapping NSSE to Accreditation 

Standards 

1 

• Begin with audit of evaluation practices 
and extant data that can be used for 
accreditation 

2 
• Always use multiple sources of data 

3 
• NSSE can be linked as evidence of 

meeting certain accreditation standards 

4 

• NSSE is most meaningful when coupled 
with other forms of formative & summative 
data 



NSSE Accreditation Webinar: Poll 3  

a. Gulp! visit in 2011 - 12! 

b.Visit in 2013-14 

c.We’re getting ready now for 

2015- 2017  

d.We’re big planners… visit in 

2018 or later 
 

When is your accreditation visit? 



NSSE and Regional Accreditation Timelines 

EXAMPLE:  Standard Reaffirmation SACS   

10 year cycle 
 

 

Years  

1-4 

• Preplanning: Review accreditation standards, past reaffirmation 
materials; prepare Report; Administer NSSE 

Year 5 
• Impact Report due from previous reaffirmation 

Year 7  
• Orientation of Accreditation Leadership Team 

Year 8 
• Compliance Certification due; off-site peer review  

Year 9 
• Quality Enhancement Plan due  

Year 
10 

• Reaffirmation decision 

Year 
15 

• Impact Report due 



 

NSSE and Regional 

Accreditation Timelines 

  

Reaffirmation 
in a year or 

two? 
 

September – Register for 
NSSE 

Spring – NSSE 
administered 

August – Results 
Available 

Use the information as a 
baseline for areas of 

strength and 
improvement 

 

 

Short Cycle 
 

Due in less than 
three years? 

Year one – 
administer NSSE 

Years two and three 
– review and share 
NSSE results with 

internal and external 
stakeholders 

Long Cycle 
 

Seven to Ten Year 
Cycle 

Year one or two – 
administer NSSE 

Year three or four – 
administer NSSE 

Allows time to 
implement 

assessment results, 
review impact  



 

Using NSSE to Demonstrate 

Institutional Improvement Example 

 
Sept 

2011 

• Register for NSSE 

Sprin
g 

2012 

• Administer NSSE 

2012-
2013 

• Review NSSE results 

• Develop action plans and area of focus 

 

2013-
2014

  

• Refine and implement your action 
plan 

2014 

• Register for 2014 NSSE to assess 
action plan 

2015 

• Administer NSSE 

• Determine impact/changes on area of 
focus 

Strategy for 

demonstrating use 

of results for 

improvement: 
 

- Two NSSE 

administrations, prior 

to completing self-

study.  

-Yr 1 NSSE = 

baseline 

-Yr 2 review results, 

plan action 

-Yr 3 implement  

-Yr 4 NSSE = impact  



Important Accreditation  

Timeline Consideration 

Develop a communication plan for 
disseminating data to internal and external 

audiences and keep them abreast of 
progress 

 

Web sites, annual reports, presidential 
speeches, retreats, student organizations, 

etc. 



Using NSSE for Accreditation 

Institutional Examples 

Augustana College (HLC-NEA) 

• Self-study included NSSE results to support goals to 
increase participation in senior culmination experience and 
service learning, and to improve campus diversity. 

California State University Sacramento (WASC) 

• CSUC used NSSE results to support Criterion 2.10 under 
Standard 2.C. NSSE results were used as evidence that the 
institution gathers information about students needs, 
experiences, and satisfaction.  

Roger Williams University (NEASC) 

• For Standard One, Mission and Purposes, RWU used NSSE 
results to confirm the rigor of its academic programs, 
experiential learning opportunities, and research activities. 



Sacramento State - Mapping 
NSSE Items to WASC CFRs 

 

http://www.csus.edu/


• Chose Baldrige Education Criteria for Performance 

Excellence for self-study, aligned with 14 MSCHE standards. 

• Linked Baldrige Category 7, Organizational Performance 

results with NSSE and Faculty Survey of Student 

Engagement (FSSE) results to measure success of 

University‘s assessment plan.  

• Used focus groups, NSSE results, and other national 

assessment instruments as evidence of student and 

stakeholder satisfaction to support MSCHE Standard 9, 

Student Support Services: 

– Results from NSSE, an internal first-year survey, and findings from an 

external consultant agency helped to address                                               

concerns with customer service,                                                                           

especially student registration processes. 

Morgan State University 

Middle States 



ñSophomores: Scholars-in-Residenceò 
•   Theme of UR’s QEP 

• Enhance undergraduate sophomore education 

by bridging curricular &residential experiences 

• Living-learning connection 

• Address “sophomore slump” 

•   Process and Outcomes Evaluation  
• NSSE results as long-term indirect outcome 

measure – compare responses of students in 

living-learning vs. cohort and control group 
 

 

 

University of Richmond  

SACS Quality Enhancement Plan 

http://www.richmond.edu/


• To support its 2009 Self-Study prepared for the NWCCU, WSU used 

NSSE scores over multiple years to show evidence of the impact of 

several programs initiated to improve student engagement and 

learning.  

• Programs included: 

– First-year living-learning community titled “Freshmen Focus” 

– Integrated residence hall programming and co-curricular activities 

– Implementation of a new foreign language requirement for the 

Honors program as well as an elective for general education 

studies 

– Residence hall tutoring services 

– Increased emphasis on experiential learning 
 

“Preliminary data from NSSE indicates that the 

pilot projects have begun to impact 

the student experience.”  

 

Washington State University 

Northwest Accreditation 



• KSU’s QEP for 2007-2012, “Global Learning for 

Engaged Citizenship” relied on longitudinal 

assessment of NSSE data and “nuggets” from 2005 

NSSE results for baseline evidence of impact on 

student learning outcomes. 
 

• NSSE scores from 2004, 2005, and 2006 on diversity, 

study abroad, and taking a foreign language were not 

at desired levels. The 10 goals of the QEP focused on 

strengthening leadership, financial, and infrastructure 

commitments to global learning.  
 

• NSSE will be used biennially to assess gains in 

targeted areas as well for trend analysis. 

Kennesaw State and 

SACS 



• Facilitated by Major 

Field reports and 

customization of 

major groups for 

these reports. 

• NSSE Report Builder 

generates additional 

tailored comparison 

groups. 

 

 

NSSE & Specialized 

Accreditation 

AACSB features 

examples of use from: 
California State 

University, Long 

Beach (CSULB); 

Tennessee Tech 

University (TTU); 

Norfolk State 

University; Oklahoma 

State University (OSU) 

Spears School of 

Business 



• Use NSSE’s online Report 

Builder to generate tailored 

comparison reports (i.e. 

adult students at urban 

institutions) 

• Review other institutions 

use of NSSE results 

 

Additional Tips and 

Considerations 

• View the gallery of Website Displays for 

examples of effective data displays, public 

sharing and narratives. 
www.nsse.iub.edu/links/website_displays  

 

http://www.nsse.iub.edu/links/website_displays


How does your institution 

use NSSE in accreditation 

and quality improvement 

plans? 
 

Please type a line or two into chat or 

better yet, send us your story! 

jikinzie@indiana.edu 

 

NSSE & Accreditation 



Final Reminders:  

NSSE & Accreditation  

 
1 

• NSSE results are a direct indicator of what students put into their 
education and an indirect indicator of what they get out of it. 

2 

• NSSE items can be used to analyze resources and appraise the 
effectiveness of the institution in fulfilling its mission. 

3  
• NSSE data are actionable 

4 

• Share NSSE results widely to expand the audience’s view of the 
accreditation data. 

5 

• Use FSSE to identify areas of strength and to stimulate 
discussions related to improving teaching and learning 

6 

• Share NSSE results with appropriate campus community 
members 

7 

• NSSE results can help assess the degree to which the institution 
encourages contact among students 



 

NSSE 2.0 (Coming in 2013) 
 

• Development started in 2009—

spring 2013 launch 

• Preserves what NSSE does well, but 

will integrate what we have learned 

over the past decade 

• Goals: refine existing measures, add 

new measures, remove outdated 

terminology, improve item clarity and 

applicability 

• Consider what this means for your 

participation cycle 

• Do you have any concerns 

related to accreditation?  

Tracking over time? 

For more information 

about NSSE 2.0, and to 

submit questions or 

suggestions, see  
 

nsse.iub.edu/nsse2013  

or email 

nsse2013@indiana.edu 



Discussion/Questions 

ÁSent to all participating institutions 
(downloadable from website)  

ÁIncludes accreditation examples: 

ÁGeorgia State University 

ÁTulane University 

ÁNSSE Benchmark scores 

ÁPercentile distributions of 
benchmark student scores 

ÁItem Frequencies by                      
Carnegie class 

 

NSSE Annual Results 2011 -- Coming 

November 17!! 


